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June 25, 2010
File: QA-13-URMT
Mr., Ray Matlock
Sr. Vice President Manufacturing and Engineering
Unitrac Railroad Materials, Inc.
P.O. Box 7098
Knoxville, TN 37921

Dear Mr. Mailock:

Acting on behalf of the Quality Assurance Committee, if is my distinct privilege to forward
the enclosed Quality Assurance Program Certification, mumber QA-URMT acknowledging Unitrac

Railroad Materials, Inc.’s participation in the M-1003 program, for QA Commodity Groups: B75 and
B76.

Certainly without the support, cooperation and commitment of companies such as yours, the
AAR Quality Assurance Program could not be successful.

Again, congratulations to your company and those personnel directly involved in achieving
certification. T personally look forward to continuing the excellent working relationship fastened
through your participation in the program. Hopefully, this certification will be proudly displayed for
the benefit of both your employees and visitors to your company.

Sincerely,

C_}?&Zmé_

Joy A. Cooke
Manager, Quality Assurance

TTCl is a subsidiary of the Associafion of American Railroads



